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Installation Instructions: Type "R" Replacement Balance

Fix it yourself without removing the sash. It is easy to fix broken sash balances. Hardware and installation
instructions included so that all you need is a screwdriver. 

Step 1.
Cut the broken cord about 1/4 inch above the top of the sash and use a tack to hold the free end to the corner of 
the sash. Remove the old pulley, replace with new Pullman Sash Balance. Enlarge opening if required. With 
printing on the Balance right side up, drive in both screws. Pull the tape out of the Balance 2 ft. at a downward 
angle. Wedge a screwdriver up into the opening just underneath the tape to hold it in place.

Step 2.
Now insert the prong of the adapter downward through the loop on the end of the tape. Tape must be on the 
outside of the adapter - the side away from the sash. Be careful not to kink the tape. Next, hold the tape snugly 
against the adapter and slip the prong-end of the adapter with the tape attached down into the space between 
the old cord and the window jamb.



Step 3.
Now, squeezing the adapter against the cord and the sash as tightly as possible, screw it firmly to the top of the 
sash. Finally, take up the slack in the tape by pulling it, again away from the Balance, and while you hold it firmly,
remove the wedge from the opening in the Balance. Then let the tape slowly back into the Balance and the job is
complete.

Pullman sash balances are designed to give you years of noiseless, effortless window operation. Zinc coated 
steel housing will resist ordinary climatic conditions.

Information needed when ordering:   

• Weight 
• Height 
• Width of sash. 
• Order 2 balances per sash (4 balances per window). 

To weigh sash: Place any ordinary household or bathroom scale 
on the sill and lower the sash until it's full weight is recorded.

Weight of sash in pounds Balance #

5 to 7 3-R

7 to 9 4-R

9 to 11 5-R

11 to 13 6-R

If there is a choice, pick the lighter balance for bottom sash, the 
heavier balance for upper sash. If your windows weigh more than 
13 lbs, call for information on additional sizes.



Dimensions Type R

A 4 3/8"

B 15/16"

C 2 1/2"

E 2 5/8"

Tape Length 40"

Customer Service Contact Info

Pullman Mfg. Corporation 
Since 1886

Phone orders: 585-334-1350 (ext. 302)

Fax Orders: 585-359-4460

E-mail: sales@pullmanmfg.com
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